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Bottle Ordering

Bottles are required 

Requests for the 
next working day 
(Monday – Friday) 
must be made by 

12pm the day prior

Customer contacts 
Customer Service Co-
Ordinator or Customer 
Services Department 
via 02476 421213. 

Please have your project 
number and delivery 

address ready.

If unable to call, 
customer can email 
customerservices.

ukenviro@alsglobal.com

Logistics Team packs 
up consignment of 
bottles relevant for 
requested analysis.

END

Customer is 
emailed individual 

consignment 
reference number 

via email confirming 
delivery details.

Bottles are delivered 
as per agreed 
instructions.
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